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Congratulations on your decision to purchase a quality 

product from AutoZone®. We appreciate your business 

and confidence in the NuTech by ATK® brand, our 

products, and our personalized customer service and 

support.

This document explains, in detail, the warranty 

coverages that apply to the product you’ve purchased. 

Please keep it available for future reference.



Page 3R0572027-01, February 2021 NuTech by ATK® Product Warranty

KNOW WHEN YOUR WARRANTY BEGINS

Your warranty period begins as of the date of first 
installation or 10 days following the original purchase 
date, whichever comes first. The warranty period 
continues for the period of time specified in the table 
on page 5.

REGISTERING YOUR WARRANTY

While warranty registration is not necessary to obtain 
warranty coverage on NuTech by ATK® products, 
we strongly suggest that you register your product. 
Information on registering your product is available on 
page 7. 

WHAT THIS WARRANTY COVERS

Subject to limitations listed herein, NuTech by ATK®, at 
its option, shall repair or replace a product within the 
warranty term after determination by NuTech by ATK® 
that the product is defective. 

NuTech by ATK® shall not be liable for any incidental, 
special, consequential or exemplary damages, 
including but not limited to rental cars, towing fees or 
for any service not expressly provided herein, relating 
to or arising from the NuTech by ATK® product.

MAINTAIN YOUR VEHICLE PROPERLY

It is your responsibility to make sure that all of the 
scheduled maintenance is performed and that 
materials used for maintenance meet engineering 
specifications. Failure to perform scheduled 
maintenance as specified may invalidate warranty 
coverage on your product.

IF YOU NEED CUSTOMER ASSISTANCE

When you need warranty repairs, you have the 
freedom to use the Licensed Automotive Repair 
Facility of your choice. You may also contact NuTech 
by ATK® Customer Service at 800-790-9094 regarding 
warranty service information.

Important information you should know
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NuTech by ATK® product warranty policy
NuTech by ATK® warrants to the original purchaser that each remanufactured product sold by AutoZone® shall 
be free of defects in material and workmanship under normal use and with periodical maintenance as set forth 
by the original manufacturer, subject to the following terms and conditions.

LIMITED WARRANTY

This warranty is given in lieu of all other warranties, 
expressed or implied, including any warranty,  
merchantability, or fitness for a particular purpose, 
on the part of NuTech by ATK® or the dealer installing 
the product. No dealer, nor any agent or employee 
thereof, is authorized to extend or modify this 
warranty.

LIMITED LIABILITY

NuTech by ATK®’s liability under this warranty is limited 
solely to the repair or replacement of the defective 
product. 

NuTech by ATK® shall not be liable for any incidental, 
special, consequential, or exemplary damages, 
including but not limited to rental cars, towing fees, or 
for any service not expressly provided herein, relating 
to or arising from the NuTech by ATK® product.
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STANDARD WARRANTY TERMS

Gasoline Engines *

Automobiles and Light 
Trucks less than 11,000 lbs. 
Gross Vehicle Weight

- 4 years, unlimited mileage
- $50/hour parts and labor
- See our No-Fault Provision

Medium/Heavy Duty 
Trucks 11,000 lbs. Gross 
Vehicle Weight or heavier

- 12 months, 12,000 miles
- $50/hour parts and labor

Compressed Natural Gas (CNG) Engines

Automobiles and Light 
Trucks less than 11,000 lbs. 
Gross Vehicle Weight

- 3 years, unlimited miles
- $50/hour parts and labor
- $800 reimbursement cap

Stationary Engines - 12 months, 2,000 hours 
- $50/hour parts and labor
- $350 reimbursement cap

Cylinder Heads

Cylinder Heads - 12 months, 12,000 miles
- $50/hour parts and labor
- $300 reimbursement cap
- NOTE: Warranty is void if the 
   heat tab is melted, removed, or 
   tampered with.

Diesel Engines

NuTech Warranty in
Automobiles and Light 
Trucks less than 11,000 lbs. 
Gross Vehicle Weight

- 12 months, 12,000 miles
- $50/hour parts and labor

NuTech PRO Warranty in  
Automobiles and Light 
Trucks less than 11,000 lbs. 
Gross Vehicle Weight

- 12 months, 12,000 miles
- $50/hour parts and labor
- See our No-Fault Provision

Differentials

Automobiles and Light 
Trucks less than 11,000 lbs. 
Gross Vehicle Weight

- 3 years, unlimited miles
- $50/hour parts and labor
- $800 reimbursement cap

Medium/Heavy Duty 
Trucks 11,000 lbs. Gross 
Vehicle Weight or heavier

- 12 months, 12,000 miles
- $50/hour parts and labor
- $800 reimbursement cap

Marine Engines

Marine Engines - 12 months, unlimited hours
- $50/hour parts and labor
- $350 reimbursement cap

Transfer Cases

Automobiles and Light 
Trucks less than 11,000 lbs. 
Gross Vehicle Weight

- 18 months, 18,000 miles
- $50/hour parts and labor
- $300 reimbursement cap

Medium/Heavy Duty 
Trucks 11,000 lbs. Gross 
Vehicle Weight or heavier

- 12 months, 12,000 miles
- $50/hour parts and labor
- $300 reimbursement cap

Commercial Fleet 
Vehicles

- 12 months, 12,000 miles
- $50/hour parts and labor
- $300 reimbursement cap

Transmissions

Automatic Transmissions 
– Automobiles and Light 
Trucks less than 11,000 lbs. 
Gross Vehicle Weight

- 3 years, unlimited miles
- $50/hour parts and labor
- $800 reimbursement cap

Automatic Transmissions 
– Medium/Heavy Duty 
Trucks 11,000 lbs. Gross 
Vehicle Weight or heavier

- 12 months, 12,000 miles
- $50/hour parts and labor
- $800 reimbursement cap

Manual Transmissions - 12 months, 12,000 miles
- $50/hour labor reimbursement
- $300 reimbursement cap

This warranty does not apply to products installed on any 
recreational vehicles over 11,000 lbs. Gross Vehicle Weight, 
which includes most Class A, Class B, and Class C motorhomes 
and bus conversions. Only engines designed expressly for large 
motorhomes should ever be used in these applications. NuTech 
by ATK® expressly does not offer engines for these applications 
and therefore takes no responsibility when a NuTech by ATK® 
engine is used in this manner.

Additionally, products used in competitive racing or on 
commercial or rental racetracks are not covered.

NuTech by ATK® Engines’ warranty does not cover products if they 
are used in an application for which they were not engineered 
(e.g., using standard gasoline engines in a marine application).
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DEFINITIONS

Cylinder Heads: As referenced in this warranty, refers to the 
remanufactured cylinder head including those parts and 
accessories as supplied by NuTech by ATK®.

Differentials: As referenced in this warranty, refers to the 
remanufactured differential including those parts and accessories 
as supplied by NuTech by ATK®.

Engines: As referenced in this warranty, refers to the 
remanufactured assembly (basic block, cylinder head, and 
internal components) as assembled by NuTech by ATK®.

Transmissions: As referenced in this warranty, refers to the 
remanufactured transmission including those parts and 
accessories as supplied by NuTech by ATK®.

STANDARDS

Subject to limitations listed herein, NuTech by ATK®, at its option, 
shall repair or replace a product within the warranty term after 
determination by NuTech by ATK® that the product is defective. 

All products are to be returned to NuTech by ATK® for inspection. 
Products not returned to NuTech by ATK® will not be warranted. 
All repairs and/or replacements covered by this warranty must 
have prior authorization from NuTech by ATK®. Unauthorized 
repairs will not be paid. 

After inspection, products that are determined to not qualify for 
warranty coverage will be held in storage for 7 days. After 7 days, 
the inspected product will be disposed of.

PRODUCTS REPLACED UNDER WARRANTY

Any product replaced under warranty carries the remainder of 
the original product’s warranty term. In no case will the original 

warranty term be extended.

LIMITATIONS

This warranty applies to products originally supplied by NuTech 
by ATK®. This warranty does not apply to or include any of the 
following:

1.	 Problems caused by parts that are not NuTech by ATK® parts.
2.	 Damage as a result of overheating, lack of lubrication, fuel 

wash, or contamination.
3.	 Damage resulting from pre-ignition or detonation, including 

but not limited to melted or broken pistons, broken piston 

rings, damaged cylinder heads, leaking head gaskets, etc. 
For more information regarding pre-ignition and detonation 
coverage, please contact Customer Service at 800-790-9094.

4.	 Repair or replacement required as a result of any accident or 
misuse.

5.	 Repair or replacement of any accessory or service item, 
including specifically but not limited to: all components of 
the cooling, fuel, electrical, exhaust, and ignition systems, in 
addition to all belts, hoses, sensors, switches, and filters.

6.	 Any product used for competition, racing, or related 
purposes.

7.	 Any product to which a device or accessory is installed 
that does not conform to the original manufacturer’s 
specifications.

8.	 Damage as a result of electrolysis, including but not limited 
to, deterioration of engine components as a result of 
excessive electrical current, including corroded freeze plugs, 
head gaskets, cylinder heads, or blocks.

9.	 Improperly maintained or incorrect coolant and/or any 
product on which periodic maintenance services required by 
the original manufacturer have not been performed.

10.	 A crankshaft thrust surface that is worn due to excessive 
forward pressure placed on the rear of the crankshaft.

11.	 Damage resulting from improper repair(s) or attempted 
repair(s) by any service technician.

12.	 Leaking carburetors, clogged fuel lines, sticking valves, or 
other damage, caused by using contaminated or stale fuel.

13.	 Parts which are scored or broken because an engine was 
operated with insufficient or contaminated lubricating oil 
or an incorrect grade of lubricating oil. Engine damage may 
occur if oil level is not properly maintained. Check and refill 
when necessary, and change at recommended intervals.

14.	 Repair or adjustment of associated parts or assemblies such 
as clutches and transmissions.

15.	 Damage or wear to parts caused by dirt, which entered 
the engine because of improper air cleaner maintenance, 
re-assembly, or use of a non-original air cleaner element or 
cartridge. At recommended intervals, clean and/or replace 
the filter as stated in your vehicle’s operator’s manual.

16.	 Engine or equipment parts broken by excessive vibration 
caused by a loose engine mounting, improper attachment of 
equipment to engine crankshaft, or other abuse in operation.

17.	 Lack of routine tune-ups or adjustments of the engine.
18.	 Engine or engine component failure (e.g., combustion 

chamber, valves, valve seats, valve guides, or burned starter 
motor windings) caused by the use of alternate fuels such as 
liquefied petroleum, natural gas, altered gasolines, etc. 
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19.	 Products used in a manner that violates the terms of the 
NuTech by ATK®’s warranty or are used for purposes other 
than their original intended use.

NO-FAULT WARRANTY PROVISION

NuTech by ATK® and NuTech PRO by ATK® provide the following 
coverage on all gasoline engines installed in light duty 
applications:

•	 First time replacement is provided at no charge if the unit 
fails under normal operating conditions within the warranty 
term.

•	 Labor on first time replacement will be guaranteed at $50 per 
hour regardless of the unit inspection results. 

NuTech by ATK® provides the following coverage on all diesel 
engines installed in light duty applications:

•	 Unit replacement and labor allowance are dependent on 
factory inspection to verify defect.

NuTech PRO by ATK® provides the following coverage on all 
diesel engines installed in light duty applications:

•	 First time replacement is provided at no charge if the unit 
fails under normal operating conditions within the warranty 
term.

•	 Labor on first time replacement will be guaranteed at $50 per 
hour regardless of the unit inspection results.

LABOR PAYMENTS

NuTech by ATK® repairs will be compensated at a rate not to 
exceed 100% of the Mitchell® Repair Manual published applicable 
flat-rate schedule. Hourly rates for all authorized labor claims 
will be paid in accordance with the original installation rate, not 
to exceed $50.00 per flat-rate hour. Standard and No Fault labor 
allowance will only by allowed on repairs performed by licensed 
repair facilities. 

Do it yourself (DIY) repairs do not qualify for labor 
reimbursement.

CORPORATE MAILING ADDRESS

NuTech by ATK® Engines
1102 W. Carrier Parkway Ste. 100
Grand Prairie, TX 75050
800-790-9094
NuTechByATK.com

We encourage you to register your product for optimal warranty coverage and service. For your convenience, 
you can register your NuTech by ATK® product online quickly and easily via the MyCarCare.com website.

Visit MyCarCare.com and click Product Registration 
option. Provide your information, and then click 
Submit.

Be sure to have your product part number, serial 
number, VIN, mileage-at-installation, and installation 
date available when you visit MyCarCare.com to 
register.

Register your product
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Additional Owner/User Obligations
NuTech by ATK®’s products are designed to provide years of trouble-free service. In order for your NuTech 
by ATK® product to perform as expected, it must be installed correctly, operated responsibly, and properly 
maintained.

Failure to perform these procedures may result in damage to the product and may void this warranty.

ENGINES AND CYLINDER HEADS

Once the product has been installed, it is your 
responsibility to “break in” the product properly. 

After the break-in period and 600-mile checkup, 
you must maintain the product to the original 
manufacturer’s specifications. If you are unsure of the 
maintenance schedule or have questions regarding 
your NuTech by ATK® product, please contact 
Customer Service at 800-790-9094.

INITIAL STARTUP

When applicable, valves must be readjusted to your 
vehicle’s manufacturer’s specifications. Refer to the 
factory shop manual or contact Customer Service for 
the proper procedure for your engine type.

BREAK-IN PROCEDURES FOR ENGINES

Your NuTech by ATK® remanufactured engine requires 
special care during its initial break-in period. 

To ensure your engine’s long life expectancy and 
proper engine performance, please follow these 
procedures during the first 600 miles of operation.

	Vary your driving speed. Do not drive for long 
periods at any single speed. 

	Do not tow a trailer or subject your vehicle to  
other heavy loads.

	Check the engine oil and coolant levels daily.

600-MILE CHECKUP FOR ENGINES

	Check fuel and ignition settings.
	Change the engine oil and filter.
	Adjust valves (where applicable).
	NuTech by ATK® does not recommend using 

synthetic engine oil until after the first 5,000 
miles of service. Follow your vehicle owner’s 
manual for service intervals.

AUTOMATIC TRANSMISSIONS

NuTech by ATK® remanufactured transmissions are 
built to Original Equipment Manufacturer (OEM) 
specifications. When properly maintained and 
operated, they should provide many years of trouble-
free service. 

It is your responsibility to maintain your transmission 
in accordance with the original manufacturer’s 
specifications.

FIRST 500 MILES OF SERVICE

Newly-installed, remanufactured transmissions do not 
require any type of break-in procedure. 

However, NuTech by ATK® recommends checking the 
transmission fluid level every 100 miles for the first 500 
miles of service. Please refer to your vehicle’s owner’s 
manual for instructions on checking fluid levels and 
adding additional transmission fluid. 
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Register Online at MyCarCare.com

If the fluid level is low, add the proper amount of 
the correct type of fluid and return to a Licensed 
Automotive Repair Facility for a check of all 
transmission lines and seals.

SCHEDULED MAINTENANCE

In order to keep your NuTech by ATK® warranty in 
effect, you must follow the transmission maintenance 
scheduled as outlined in the vehicle’s owner’s manual. 
If you are unsure of the maintenance schedule or 
have questions regarding your NuTech by ATK® 
transmission, please contact Customer Service at 800-
790-9094.


